CODE OF CONDUCT

FIVE HOLDINGS

Development / Hospitality

FIVE believes that honesty, integrity, and fair play are important assets in our business. Code of
Conduct is the standard of behavior that is expected out of each FIVE colleague while
performing their duties.

FIVE Code of Conduct (Code) supports all of us in making the right decisions. It sets out the
principles we must adhere to. It also provides guidance on where to go if you need further help
or would like to raise a concern

FIVE Code of Conduct follows the United Nations Global Compact which covers the ten
principles on Human Rights, Labor, Environment and Anti-corruption

FIVE Ensures that all the Employees Comply with Code of Conduct By:

Informing Al
Employees At The

Time Of
Onboarding

Installing Periodic
awareness Trainings on
flyers at all Code of
properties Conduct

Conducting
department
wise Town Hall
sessions
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Code of Conduct Training at FIVE
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KEYS TO ETHICAL DECISION MAKING

Iflyou face an issue or a concern on what should be done in a particular situation, cpnsider

the following questions -

1 Does the activity appear to be legal inlnature?

2l Would you feel comfortable if your cgnduct was published in a newspaper or ¢n digital media?

3l Doesitadhere tothe policies, standards and/ or notices of the company?

Ifithe answers to the above questions is “Y

ES”, then your conduct ' :
and standards. Y would align with

FIVE’'s principles

you are faced with a doubt, seek assistance!

FIVE Code Of Conduct English.Pdf

FIVE Code Of Conduct Arabic.Pdf

FIVE Code Of Conduct German.Pdf

FIVE Code Of Conduct Hindi.Pdf

Code Of Conduct Training Deck - Dubai.Pdf

Code Of Conduct Training Deck - Zurich.Pdf
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Code Of Conduct - Employee Signoff.Pdf



https://www.fiveglobalholdings.com/wp-content/uploads/2023/05/Code-Of-Conduct-Employee-Signoff.pdf
https://www.fiveglobalholdings.com/wp-content/uploads/2023/05/FIVE_Training-deck_Zurich.pdf
https://www.fiveglobalholdings.com/wp-content/uploads/2023/05/FIVE_-Training-Dubai.pdf
https://www.fiveglobalholdings.com/wp-content/uploads/2024/01/FIVE-Code-Of-Conduct_Hindi.pdf
https://www.fiveglobalholdings.com/wp-content/uploads/2024/01/CODE-OF-CONDUCT-GERMAN.pdf
https://www.fiveglobalholdings.com/wp-content/uploads/2024/01/FIVE-CODE-OF-CONDUCT-ARABIC.pdf
https://www.fiveglobalholdings.com/wp-content/uploads/2024/01/CODE-OF-CONDUCT-ENGLISH.pdf
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TRAVEL
RESPONSIBLY

HELP US CREATE A WORLD SAFE FOR CHILDREN

J4dldl « Al

Report suspicious behaviours/concerns to our hotline immediately

Q +971-42475270
X ethics@fiveglobalholdings.com

SAY

At FIVE, we have zero tolerance
towards human trafficking,

the promotion of child sex tourism,
and forced adult sex tourism.

DO

We strongly believe in the
importance of education and
training, which is why we are
dedicated to raising awareness
and providing comprehensive
training for our FIVE Tribe.

ACT

We ensure our business partners
are regularly updated on our
zero-tolerance policy and believe
that together we can create a safer
world for children and adults.




