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FIVE endeavors to seek and employ the best-qualified personnel, to provide 
equal opportunity based on merit to all colleagues in recruiting, training, 
promoting, and providing career advancement and to administer these and 
all other employment-related activities in a non-discriminatory manner.  
 
FIVE is a signatory to the United Nations Global Compact (UNGC) on its ten 
principles for human rights, labour, environment, and anti-corruption. In 
accordance with Principle 6 of the UNGC, there should be no discrimination 
in any aspects associated with access to employment, to particular 
occupations, promotion, training, vocational guidance, employment 
conditions such as recruitment, remuneration, hours of work and rest, and 
job assignments. 
 
FIVE has taken several measures to promote equal opportunity for all and 
provides its commitment to not tolerate any form of harassment and 
abusive behaviour. An illustrative list of measures taken to promote equal 
opportunities and not discriminate are as follows: 
 
 
 
 
 
 
 
 

 
FIVE has implemented policies and procedures for the promotion of equality across the organization.  

▶ Non-Discrimination Policy – This policy expresses FIVE’s commitment to condemn and prohibit any non-

discriminatory practices on grounds of race, age, sex, caste, creed, ethnic origin, language, colour, family status, 

religion or belief, nationality and national origin, gender (including gender identity, gender expression, HIV 

status, sexual orientation, trade union membership, place of origin or social origin, and pregnancy, , caring 

responsibilities, family circumstances marital status, disability, political ideology or Opinion, socio-economic 

background, national extraction, or genetic information, gender reassignment, or marriage and civil 

partnerships. Further, no discrimination shall be made on any employment practices such as recruiting, training, 

promoting, and providing career advancement and to administer these and all other employment-related 

activities in a non-discriminatory manner. It shall solely be based on individual merit. 

It describes an illustrative list of discrimination along with roles and responsibilities, commitment statements, 

measures for prevention of harassment and discrimination, grievance monitoring, training and awareness, 

targets, and reporting. 

 

▶ Equal Employment Opportunity Policy – This policy document expresses certain guidelines to treat everyone 

fairly by creating equality in the workplace and promoting diversity of all forms in areas of employment. This 

policy further provides details on the Committee put in place which shall review any issues or conflicts that may 

arise with regards to discrimination, harassment, and equal employment opportunities. 

 

These policies are applicable to all employees, contractors and to all entities of FIVE group. 

Refer to the policies ‘FIVE Non-Discrimination Policy’ and ‘FIVE Equal Opportunity Policy’ for details. 

PROMOTION OF EQUALITY AND DIVERSITY 

Implementation of Policies 

 

Figure 1: UNGC principles signatory 
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FIVE has defined a host of roles and responsibilities as a part of its policies to promote equality, diversity, inclusion 

and prohibit discrimination at the workplace. 

1. GROUP DIRECTOR OF HR – The Group Director of HR is centrally responsible for ensuring the adherence of this 
policy document. Dissemination of the policy through to all employees and third-party contractors will be 
performed by the Group Director of HR. Further, they shall be responsible to support the respective support 
committees with required resources and support for the promotion of equality an diversity. 
 

2. ETHICS AND COMPLIANCE COMMITTEE – All incidents reported through the reporting channels will be reported 
and documented by the Ethics and Compliance team. All incidents will be investigated as per procedures defined 
in the Grievance policy 

 
3. DISCIPLINARY COMMITTEE – Support the investigation for any disciplinary incidents reported. 

 
4. HEAD OF DEPARTMENTS – Required to ensure compliance to the policy in all facets of employment by application 

of non-discrimination and non-harassment guidelines. They are also responsible to promote equality without any 
biases and hiring, promotion practices solely based on individual merit. 

 
5. EEO Committee – shall be responsible to implement appropriate measures in case any complaint is reported. 

Further actions to be taken to promote equality and diversity shall be decided and implemented through the 
Committee. 

 

 

FIVE understands that promotion of equality, diversity, and inclusion in business is a continuous process. To enhance 

its efforts in this direction, FIVE has created a strategic target and action plan to further promote and exercise these 

practices across the group. This has also been incorporated in FIVE’s Sustainability objectives (as a part of the Green 

Financing Framework) 

Strategic Objective Metric Target 

Ensuring equality, diversity, 
and inclusion 

Integration of 
policies and 
processes to 
enhance equality, 
diversity, and 
inclusion 

To develop a specific training program that facilitates EDI 
on a quarterly basis (for increasing gender diversity in the 
organization) 
- Perform 4 trainings with all head of departments to 

provide equal opportunity to genders and incorporate 

inclusion in their hiring practices 

- Monitor progress against these targets half-yearly 

through meetings with the Discrimination and EEO 

Committee to solicit feedback from stakeholders for 

identifying areas of improvement to ensure that the 

organization remains committed to its diversity and 

inclusion goals 

- Implementation of our ‘Flexi working hours’ policy 

where practical/ possible which will support our 

objective of aiding our employees to balance work and 

family responsibilities  

Assignment of Roles and Responsibilities 

Strategic targets and Action plans 
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Strategic Objective Metric Target 
Employee Gender 
Ratio 

Improve the existing gender diversity ratio to 25% by 2027 
and 30% by 2030 
(Our current gender ratio at 20% is higher than the 
national UAE average of 17.72% and 19.4% for Dubai) 
- Open positions for all genders  

- Employee training for avoidance of any form of bias in 

hiring  

- Perform gender diversity pay audit for the organization 

to identify anomalies and providing equal pay across 

genders 

 

These targets are reviewed periodically by the Group Director of HR in co-ordination with the EEO Committee to 

ensure the implementation of action plans in line with the defined targets. 

 

 

▶ Townhall training sessions 

As a part of FIVE’s townhall sessions conducted across properties, we provided detailed training sessions on 

promotion of equality in the workplace, prohibiting non-discrimination and harassment, training on type of 

harassment and modes and methods of reporting any incidents through grievance channels. 

  

Figure 1: Extract of the training deck on EEO 

Training and Awareness initiatives  

 

Figure 2: Extract of the training deck on non-discrimination 
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Figure 3: Attendees at the townhall in FPJ 

▶ Policies added on the notice board at respective properties 

The policies are pasted on the notice board at the properties for ease of access and availability to all employees. 

 

          Figure 5: Policies on noticeboard in FJV 

 

 

 

Figure 6: Policies on noticeboard in FZ 

 

Figure 2: Policies on noticeboard in FZ 

 

 Figure 4: Grievance channel reporting 
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▶ FIVE as an Equal Opportunity Employer Declaration hosted on the FIVE Careers website under ‘Job description’ 

FIVE Hotels and Resorts - Assistant Director of Public Relations in Dubai 

 

 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

▶ FIVE’s statement on Equal Employment Opportunity on LinkedIn 

https://ae.linkedin.com/company/fivehotels 

 

https://careers.fivehotelsandresorts.com/jobs/Careers/613500000025651469/Assistant-Director-of-Public-Relations?source=CareerSite
https://ae.linkedin.com/company/fivehotels
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In addition to the above, FIVE also hosts its policies on the intranet (internal portal for FIVE employees) – 

intranet@fiveglobalholdings.com along with hosting these policies on FIVE website available in the public domain to 

apprise all our employees and stakeholders on our initiatives and commitments to promote equality, diversity, inclusion 

and prohibit discrimination and abuse of all forms. 

mailto:intranet@fiveglobalholdings.com
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FIVE aims to create workplaces in which open and honest communications among all colleagues are valued and respected. 
Colleagues and Workers have access to grievance reporting mechanisms and may report without prejudice, with anonymity 
respected. 
If any colleague comes faces any conflict or issues which endangers their human rights or violates any existing guidelines related 
to harassment, bullying, abuse or discrimination, then the colleague, contractor or any other related persons may report the 
Complaint(s)/Concern(s) to his immediate Supervisor or Line Manager, Any members of Discrimination policy Committee or the 
Ethics and Compliance Committee, or through the hotline number or available registered email ID of –  
 
Ethics and Compliance Email ID:  ethics@fiveglobalholdings.com;  
Ethics Helpline Contact Number: +971-42475270 
 
Please refer to the Grievance policy for further details. These helplines are made available as a part of all our policies, procedures 
and on the website, training sessions conducted for ease of access to employees and other stakeholders. 
 
 

 

 

FIVE acknowledges that human rights due diligence is an ongoing activity, and the guidelines need to be always adhered to. FIVE 
will monitor its own operations continuously to identify and assess any actual or potential adverse impacts and where necessary, 
respond effectively to resolve identified issues. FIVE has developed a detailed human rights due diligence process which covers 
the human rights risk and impact assessment. FIVE performs a periodic human rights risk and impact assessment which includes 
planning and scoping, data collection and baseline development, risk assessment, impact mitigation, and reporting and evaluation.  
 
This is done through detailed internal review processes, external stakeholder assessments such as surveys to assess risk and impact 
of human rights and develop and implement any necessary mitigation plans through audits. 
 
An extract of the Human Rights Due Diligence review for the current year is below –  
 

 
 

Grievance Procedures 

Audits and Evaluations 

mailto:ethics@fiveglobalholdings.com
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In addition to the above, FIVE also performs internal audit for adherence to EEO policy and Non-discrimination policy as per the 
pre-defined policy compliance checklists through the Risk and Compliance Committee which identifies any key risks existing to the 
business with respect to these aspects. 
 
FIVE continues to track and monitor its progress and initiatives and shall continue to be an Equal Opportunity Employer. 
 
 

 

 

 

 

 

 

 

 


